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24™  June 2008

Dear Bryan

It gives me great pleasure to address this letter and commend you and your extremely highly professional
operations team in sales as in your admin offices. | have dealt with your company for the last 4 years and
have purchased 3 vehicles from you. It is always a pleasure coming to see you guys as one is always
welcomed and the reception friendly.

To any prospect future buyers | speak from first hand dealings living in Tanzania it is NEVER a task too
small or too big for Brendan Mengel to address or sort out on my behalf the job is done in an efficient,
professional and satisfying manner with no come backs.

Carol Bernitz what a helpful and extremely professional lady — has the answers on her finger tips and very
competent in her duties, an absolute pleasure dealing with you and thank you for your assistance.

Without having dealt with the rest of your team | am 100% sure to say they must be top notch too.

Guys thanks once again for your loyal support and fantastic after sales back up. Your company has got to
be in the top of dealers.

Yours sincerely
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